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Summary 

The report provides an update on the City Streets: Transport for a changing Square 
Mile exhibition that will be displayed at the City Centre between 5 February and 31 
March. 
 
It also provides details of stakeholder workshops that will be held at the City Centre 
while the exhibition is running. 
 
Recommendations 

Members are asked to note the report. 
  

 
 

Main Report 

 
 

Background 

1. The Transport Strategy aims to define the City of London Corporation’s vision 
and priorities for transport over the next 25 years.  The work to develop the 
Strategy will incorporate the drafting of the statutory Local Implementation Plan 
(LIP). 
 

2. Significant engagement with a wide range of stakeholders is necessary to inform 
the development of the Strategy and ensure it meets the needs of City 
businesses, residents, workers and visitors. 

 

 

City Streets exhibition 

3. The City Streets: Transport for a changing Square Mile exhibition will run from 5 
February to 31 March at the City Centre.  
 

4. City Streets explores some of the transport challenges facing the City of London. 
It considers how the use of streets might change in an age of significant growth, 
fast-moving technological development and changing travel habits. 
 



5. The exhibition will be open to the public during the City Centre’s normal opening 
hours. It will help raise awareness of the transport challenges facing the City and 
promote the online survey and Transport Strategy more generally. The City 
Centre and NLA will promote both the exhibition and survey through their 
networks, email lists and social media.  

 
6. The exhibition design will provide the identity for other engagement materials, 

such as presentations, flyers, mobile exhibits, adverts and social media.  
 

7. The City Centre will also act as a base for other engagement activities, including 
stakeholder workshops (details below), an Active City Network reception (evening 
of 21 March) and advertised drop in sessions staffed by officers from the 
Strategic Transportation team.  

 
8. The exhibition will made up of twelve panels, a wall display, videos and an 

interactive voting system. An overview of the exhibition identity and layout is 
provided in Appendix 1. The draft text for the display panels can be found in 
Appendix 2.  

 
 

Stakeholder workshops 

9. Six stakeholder workshops are scheduled to be held over the course of February 
and March.  
 

10. The workshops will provide an opportunity for stakeholders to highlight issues 
and concerns relating to transport and streets, consider how these might be 
addressed and discuss future priorities for transport. 
 

11. A timetable for the workshops is set out below. Members of the Sub-committee 
are invited to attend all workshops.  

 

Workshop Stakeholder groups invited Provisional Date 

1 Development/property sector 28 February (PM) 

2 Transport user groups  6 March (PM) 

3 Freight and logistics 13 March (PM) 

4 Professional drivers  14 March (PM) 

5 City businesses, culture, schools and hospital 15 March (AM & 
PM) 

6 GLA, TfL, neighbouring boroughs 22 March (PM) 

 
 

 

 



Appendices 

Appendix 1 – Exhibition identity and layout 
Appendix 2 – Draft display panel text 
 
Background Papers 

Transport Strategy – Stakeholder Engagement Plan, 08/12/17 

 
Bruce McVean 
Department of the Built Environment 
T: 020 7332 3163 
E: bruce.mcvean@cityoflondon.gov.uk 
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Appendix 1 

Exhibition identity and layout  
 
 





Appendix 2  
Draft display panel text 

 
PART 1: Context 
 
Panel 1 – City Streets: transport for a changing Square Mile (Title and 
Infographic) 
 
This exhibition explores some of the transport challenges facing the City of London. 
It considers how the use of City streets might change in an age of significant growth, 
fast-moving technological development and changing travel habits. 
 
Panel 2 – Street space, a limited resource 
IMAGES: Historic map overlaid with current street layout 
 
The City’s street layout is largely Medieval.  It remained unchanged when the City 
was rebuilt after the Great Fire of 1666.  It is not likely to change in the future.  
 
The atmospheric jumble of narrow streets and lanes are one of the City’s defining 
features. These streets must accommodate the movement of people and vehicles to 
and through the City whilst providing space for parking and loading. Streets are also 
public spaces, where people can meet, linger, rest, and enjoy the City. 
 
The City’s streets were busy with people and traffic long before the age of the motor 
car. Today more people than ever are walking on them. Managing competing 
demands for finite street space is the main transport challenge facing the City of 
London. How this challenge is resolved will have a significant impact on the 
experience of living and working in or visiting the Square Mile.  
 
Panel 3 – How streets have changed 
IMAGES: Four project images with captions 
 
While the overall street layout of the City may not have changed much over the 
years, the way streets look, feel and are used has. Since the 1980s there has been a 
shift away from the car-orientated design of the 60s and 70s. These changes have 
placed greater emphasis on the needs of people walking, cycling and using public 
transport. They also recognise that streets have a role as places, as well as arteries 
for movement. 
 
Images and captions for: 

 Ring of Steel 

 Aldgate 

 Quietway 

 Public realm project 
 
Panel 4 – How travel has changed 
IMAGES: Infographic showing changing travel patterns 
 



Motor traffic in the City of London has been falling since the late 1990s – bucking the 
trend of the rest of the country.  Improvements to public transport, the ‘Ring of Steel’ 
and the introduction of the Congestion Charge in 2003 have helped reduce the 
number of motor vehicles in the Square Mile.  
 
By the 2011 census, fewer than five per cent of City workers said that they drove to 
work. The vast majority of people travel to the City by National Rail or on the Tube 
before walking to their final destination. Walking is the dominant mode of travel 
within the City, with over 750,000 walked journeys a day. 
 
In recent years there has been a significant growth in the number of people cycling in 
the City. People on bikes now make up a quarter of traffic on City streets. This figure 
can rise to over 50 per cent on major streets during rush hour. 
 
Panel 5 – A global trend 
IMAGES: Four images with captions 
 
The push to reduce traffic and create more attractive and liveable streets is not 
unique to the City of London. Across the world cities are recognising the need to 
improve health, reduce pollution and tackle congestion by transforming the 
experience of walking, cycling and spending time on their streets.   
 

 London – Archway 
The Mayor of London is aiming to reduce the amount of traffic across London and 
make the Capital’s streets more attractive places. The Healthy Streets Approach will 
make walking, cycling and using public transport the easiest and most appealing 
ways to travel for most journeys in London. 
  

 New York – Plazas 
New York has led the way with trialling low-cost, easy-to-introduce pedestrian 
plazas.  Working only with paint and patio furniture to create new public spaces and 
make streets safer places walk and cycle. 
 

 Paris – Seine Right Bank 
Paris has removed traffic from the right bank of the Seine as part of the city’s plan to 
reduce the amount of space dedicated to cars. Eventually the Mayor of Paris hopes 
to make the centre of the city a largely pedestrian space, with motor vehicle access 
restricted to residents, deliveries and emergency services.  
 

 Barcelona - Superblocks 
Barcelona’s grid of streets has allowed the city to experiment with limiting the 
number of vehicles using local streets to create people-friendly ‘superblocks’. The 
trial maintains vehicle access to all streets, but restricts through traffic. Deliveries are 
switched to low emission vehicles and bikes at the edge of the block.  
 
Panel 6 – A growing City 
IMAGES: Most recent City Skyline shots  
 
Over 1.25 million square metres of new commercial office space is currently under 
construction in the City. This, together with the opening of the Elizabeth Line later 



this year, will lead to more people travelling on City streets, and in particular more 
people walking, and increased demand for high quality public spaces. More workers 
also means more deliveries and servicing of offices, shops, pubs, cafes and 
restaurants.  
 
A high-quality street network is fundamental for maintaining the City’s status as a 
world-leading place to do business. The next section of this exhibition considers 
some of the challenges that will need to be addressed over the next 25 years to 
ensure the City remains a great place to live, work and visit.  
 
  



Part 2: Challenges 
 
Panel 7 – Moving people 
IMAGES: Infographic showing use of space by different modes, e.g.  

 
As the City grows it will be essential to facilitate the movement of people by the most 
efficient modes of transport. Most people currently travel to and around the City on 
foot, by bike or public transport.  
 
However, pavements are already overcrowded in places. People cycling must share 
busy streets with motor vehicles and buses can be delayed by other traffic. Should 
people walking, cycling and using buses be given more space and priority on City 
streets, particularly during the busiest times of day? 
 
Panel 8 – Moving goods 
IMAGES: UPS van unloading 
 
Deliveries and servicing are an essential part of a thriving business district– keeping 
lifts in operation, beer in pubs and paper in the printers. 
 
Most goods and services are currently moved around during the working day in light 
vans. This has a significant impact on traffic in the City and contributes to noise, air 
pollution and road danger. It is estimated that the movement of freight accounts for 
more than a fifth of daytime traffic in the Square Mile. Should the number of 
deliveries during the working day be restricted?  
 
Panel 9 – Space for place 
IMAGES: Before and after St Pauls church yard/coach park  
 
The City’s streets play a vital role in providing places for workers, residents and 
visitors to meet, eat and drink, or just appreciate the unique character of the Square 
Mile. Attractive and safe public spaces, with seating and things to see and do are a 
vital ingredient of a modern city.  
 
As the City’s daytime population grows, the need for more public space grows with it. 
Allocating space to new and improved public spaces may come at the expense of 
moving and parking vehicles.  With space at such a premium in the City, this may 
mean closing certain streets to traffic, either permanently or at certain times. 



 
 
Panel 10 – Safe streets 
IMAGES: Good walking and cycling image 
 
The City Corporation takes a road danger reduction approach to making streets 
safer. This means encouraging walking and cycling while reducing the risks posed 
by motor vehicles.  Achieving this will require significantly reducing the conflict 
between motor vehicles (especially large vehicles) and people on foot and on bikes.  
 
The security of the City and the people living and working in the Square Mile has 
always been a high priority. The ‘Ring of Steel’ was introduced in the 1990s, and 
new security measures are being installed around new buildings.  The nature of the 
threats facing the City have changed over time. Area-based measures that reduce 
the risk of vehicle attacks in crowded areas are increasingly seen as the best way to 
protect the City.  
 
Panel 11 – A technological revolution? 
IMAGES: City Centre to provide 
 
The next 25 years are likely to see major changes in transport technology. Vehicles 
will increasingly be connected and automated, and new transport services are likely 
to emerge. New technology can present great opportunities for travel and transport, 
but also presents challenges over how these new advancements are managed and 
controlled.   
 
Electric and zero emission vehicles can help improve air quality, but an electric car 
or van still contributes to traffic congestion and some pollutants, as well as posing a 
danger to people on foot or bike.  Automated vehicles may be able to use street 
space more efficiently and reduce collisions, but will they lead to more people 
choosing to travel privately rather than using public transport? 
 
Panel 12 – Have your say 
IMAGES: Good shot of busy street showing different uses 
 
With no new street space available, but increasing demands on existing space, the 
City must decide how to prioritise the various users of streets. Different users of the 
City’s streets have varying expectations of how those streets should perform and 
which uses are prioritised.  
 
Whether you’re visiting the City for the first time, or have lived or worked here for 
years, we’d like to hear your views on streets and transport in the Square Mile. Help 
to transform your City by completing this short survey LINK AND QR CODE 
 
The survey results will help inform the City of London’s Transport Strategy. For more 
information on the Strategy please visit LINK 
 
  



Part 3 – Wall displays 
 
Wall vinyl – How many people do our streets move? 
IMAGES: Map of City showing people movement mode share + video 
 
Everyone knows that the City’s streets are busy places. This hustle and bustle is one 
of the things that makes the Square Mile a unique part of London. The map to the 
right shows the number of people traveling along five streets between 7am and 7pm, 
and how they travel. We know the number of people travelling will grow in the future. 
How they travel may also need to change. 
 
Voting system – What are the top three transport issues facing the City? 

1. Improving air quality 
2. Making streets safer 
3. Improving the walking experience 
4. Improving the cycling experience 
5. Making bus journeys quicker 
6. Reducing the amount of traffic 
7. Providing more seating and public space 
8. Managing deliveries and servicing 
9. Making it easier to find a Taxi 

 
 


